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Harris is not alone in his reaction to
higher heating oil prices. Homeowners
across the region, oil companies report,
are becoming savvier about saving
money on fuel oil. And some oil compa-
nies are already feeling the pineh.

 Virginia Caldwell, manager of Man-
chester-based Ultimate Oil, which
sells its home heating oil at $2.209 a
| gallon, says, “Everybody’s holding
| back on consumption. Demand has
slowed down and customers are afraid,
because they're not sure how high
prices are going to go.” (All prices are
quoted as of press time,)

But she notes, “they’re not switch-
ing to natural gas because 1ts more

to

Durrenderger of East Hartford. “Still,
prices have gone up and 1 have 1,600
square feet to heat. So I lower the heat,
during the day and will use more of the
wood stove this year. Last year, we
used more of the heating oil.”
Advantage is not the only company
benefiting from the uptick in prices.
David Upton, general manager of Mer-
cury Oil LLC in Glas , & compa-
ny that set up shop in February, sells
oil for $2.00 per gallon. “I'm new and
I'm hungry, so my prices are low,” he
says. Further, while Brewer of Advan-
tage Fuel does not offer customers the
option to lock in prices because of the
risk inyolved, Upton says he had a ter-
rific summer, since half of his cus-
tomers pre-purchased oil at $1.25,
$1.30, and $1.40. He is l:urrsntly
exploring the option of supplying bio
d:sael at no added cost to i
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tion, a typical household using natural
gas is expected to pay $1,568 this year
on home heating fuel —a whopping 64
percent price increase over the same
permd 4 year ago.
ar ically, other oil i

are beneﬁtm,g ns a result of hzgher
prices. Along with cutting consump-
tion, many customers are more active-
ly shopping around before signing a
contract. That's been a boom to oil
companies with the lowest prices.

Dena Brewer, general manager of
Advantage Fuel in East Hartford, sells
oil at $2.099 pernllm, abontSOoents
higher than period
last year, Nthough her margins are off
by 10 cents a gallon, she says she can't
raise her prices any further for fear of
Insing customers, who are highly price
sensitive. However, what she loses in
margins, she gains in volume. “I think
the price of il is forcing people to shop.
In the last two months, we've gained
two to three customers a day from
competitors,” she explains. Brewer has
also managed to retain old customers.

“Advantage's prices are great, they
are reliable, and you know you're not
getting ripped off,” says customer Lisa
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éomHmm'Smtkadmr who has taken extensive
costs this winter, Like many others, Harris
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lies 700 gallo
a day, whl]ﬁ most comp itors supply
between 3,000 and 4,000 gallons.
Although margins have dropped by
halfin the last month, Upton says to

his high-priced competitors — “Keep it
® I think the price
of oil is forcing
people to shop.?

was charging 30 cents a gallon more.
h.‘B('}m'r also installed a pellet stove in
1

Still, Carr axplsuns that the
:inc.rease over last year in oil prices is

Y , ’ : h his wallet and will impact h.m
-mMENW,.,_ ger, m g on movies and rest
Advantage Fuel this winter. “I'll be packing my own

up! Soon ['ll get more of your business!”
He has reason to be optimistic. In
the last month alone, Up‘zcm gained 60

from
‘It’sagmathmetnsixrtanoﬂbusmess
if you're the cheap guy on the block.
There's a lot of shopping going on now,"
he points out.
ngili- Carr of Hebron recently

lunch to [take to] work,” he points out.
“Itdmgustsmemlwaraboutthehugu
profits that oil companies are making,
while people like me have to support
these huge profits.”

Exxon Mobil, Chevron Corp., Shell
0il Co., BP America Ine., and Cono-
mPh:lhpa along with their nt com-
panies, earned more than $32.8 billion
during the third quarter on the back of

| cury ; 8
oil for 10 years from his previous sup-
plier, whose name he declines to reveal.
“I decided to shop for the best prices,” he
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line and heating oil price increases.
Congress is exploring these profits and
is considering implementing a windfall
tnxmthemdusuy

Not surprisingly, homeimpmvamem
" Notsurprisingly, homé improvement
_ stores are also ringing up healthy prof-
its as oil prices rise, C]mmlikeHme
Depot.lnwe’sandmﬁnrdwnre,m

ﬁ‘s"AsaEchber salasforwtn;luw

insulation, ener-
s, and faucet covers
about 40 percent over last
year,” smBm‘]ley assistant
manager of

Home Depot in Manchester.

“1 would definitely attribute this to
energy costs. Oil prices look like they
will go up this year, and customers are
asking us how they can make their
homes more energy e&.’men;o " he

Thnugh ne Depot customer
l&umlﬂmmhasnmxup%mﬂfor
nsulation and

(NYMEX) as a result of low refinery
utilization rates in the Gulf Coast, fol-
lowing recent hurricanes.

Refineries in the region are current-
ly operating at 84 percent of total
capacity, down from 95 percent in the
same period a year earlier, but up from
79.1 percent about five weeks ago.

Although oil prices have dropped
since last month, they are than
the comparable period in 2004, For
example, Kasden Fuel Co, in East Hart-
ford charges $2.349 per gallon, com-
pared to $2.89 about a month ago. Still,
prices are up significantly over last
year, says a spokesman, who feels a cold
winter could cause demand to go up,
triggering price increase.

Phil Flyn, an oil analyst with Chica-
go-based Alaron Trading, agrees.
“Right now, the supply of distillates
[diesel and heating oill is below normal
for this time of the year. Even though
we've seen prices come down of late,
they are vulnerable to go higher if we
have a very cold winter.” he says.

That has the state worried about
those who will find it hard to pay to
heat their homes this winter.

heat their homes this winter:
“I remain concerned about the state's
fiscal situation and the hllmibamwmm\-
prices are taking on our
g\tl am also concerned about the toll
be taking on family budgets,”
g&?wmru.mmusammmm 31

companies to donate a significant por-
ﬁonoﬂhmrﬂurd-qnaﬂarwvﬁtetuﬁm
OounemcutEnergyAlmtanee

gram (CEAF).
Thoﬂenabem]]ﬂlob An Act Con-
Assistance, which was

rently under way, will i
Jow- and mndmtehmmme families fac-
ing sharp increases in prices for ail
forms of energy this winter. The bill
households qualify
weatherization services, and offers a
oi.he'r"ax aﬁﬁnm rmh:ﬁ mg
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new windows, insu
stripping to date,
the savings in mﬁngm
the long run. Still, he knows his bills
will be steep this year. “T'll definitely be
spending more on heating oil this win-
ter, and that means I'll'!:a\re to cut
back on holiday ex|

rently charges $2.549 a gallon for
hnniyheaﬁng oil, attributes this year's

higher oil prices to the run-up in the
New York Mercantile Exchange

h
Meehan of Paterson 0:1, which cur- A
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While these initiatives will certain-
ly provide some relief to consumers,
they offer little solace to people like

Carr. “What the state’s doing is a good
ang.anditwﬂ] help those who quali-
fy for such programs,” he acknowl-
edges. “But it won't help with the high
of fuel, and that's the biggest prob-

Those bills have to be paid, and
 going to come out ot’




